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NOTICE OF PROPOSED EXPEDITED RULEMAKING 

TITLE 9. HEALTH SERVICES 

CHAPTER 25. DEPARTMENT OF HEALTH SERVICES 

EMERGENCY MEDICAL SERVICES 

 

PREAMBLE 

 

1. Article, Part or Sections Affected (as applicable) Rulemaking Action 

R9-25-701 Amend 

R9-25-703 Amend 

R9-25-704 Amend 

R9-25-705 Amend 

R9-25-710 Amend 

R9-25-711 Amend 

R9-25-712 Amend 

R9-25-801 Amend 

R9-25-803 Amend 

R9-25-804 Amend 

2. Citations to the agency’s statutory rulemaking authority to include the authorizing statute 

(general) and the implementing statute (specific): 

Authorizing statutes: A.R.S. §§ 36-132(A)(1), 36-136(G), 36-2202(A)(4), and 36-2209(A)(2) 

Implementing statutes: A.R.S. §§ 36-2201, 36-2202(A)(3) and (5), 36-2204, 36-2212, 36-2213, 

36-2214, 36-2215, 36-2240(4) 

3. Citations to all related notices published in the Register as specified in R1-1-409(A) that 

pertain to the record of the proposed rule: 

Notice of Rulemaking Docket Opening: 29 A.A.R. XXX [to be completed by Register editor] 

4. The agency's contact person who can answer questions about the rulemaking: 

Name: Rachel Garcia, Bureau Chief 

Address: Arizona Department of Health Services 

Division of Public Health Services 

Bureau of Emergency Medical Services and Trauma System 

150 N. 18th Avenue, Suite 540 

Phoenix, AZ 85007 

Telephone: (602) 364-3150 

http://www.azdhs.gov/
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Fax: (602) 364-3568 

E-mail: Rachel.Garcia@azdhs.gov 

or 

Name: Stacie Gravito, Office Chief 

Address: Arizona Department of Health Services 

Office of Administrative Counsel and Rules 

150 N. 18th Ave., Suite 200 

Phoenix, AZ  85007 

Telephone: (602) 542-1020 

Fax: (602) 364-1150 

E-mail: Stacie.Gravito@azdhs.gov 

5. An agency's justification and reason why a rule should be made, amended, repealed or 

renumbered, to include an explanation about the rulemaking: 

Arizona Revised Statutes (A.R.S.) §§ 36-2202(A)(3) and (4) and 36-2209(A)(2) require the 

Arizona Department of Health Services (Department) to adopt standards and criteria pertaining to 

the quality of emergency care, rules necessary for the operation of emergency medical services, 

and rules for carrying out the purposes of A.R.S. Title 36, Chapter 21.1. A.R.S. §§ 36-2212, 36-

2213, and 36-2214 specify requirements related to operating an air ambulance service. The 

Department has adopted rules to implement these statutes in 9 A.A.C. 25, Article 7, which 

establishes requirements for licensing air ambulance services to ensure the health and safety of 

patients being transported, and Article 8, which establishes requirements for registering air 

ambulances. The Department was made aware that some requirements in the current rules in 9 

A.A.C. 25, Articles 7 and 8, may be construed as being in conflict with and impinging on the 

authority of the Federal Aviation Administration to regulate aircraft. After receiving approval for 

the rulemaking according to A.R.S. § 41-1039(A), the Department is clarifying the rules to 

alleviate any confusion as to the Department’s authority and is reducing the regulatory burden. 

6. A reference to any study relevant to the rule that the agency reviewed and proposes either 

to rely on or not to rely on in its evaluation of or justification for the rule, where the public 

may obtain or review each study, all data underlying each study, and any analysis of each 

study and other supporting material: 

The Department did not review or rely on any study for this rulemaking. 

7. A showing of good cause why the rulemaking is necessary to promote a statewide interest if 

the rulemaking will diminish a previous grant of authority of a political subdivision of this 

state: 
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Not applicable 

8. The preliminary summary of the economic, small business, and consumer impact: 

Under A.R.S. § 41-1055(D)(2), the Department is not required to provide an economic, small 

business, and consumer impact statement. 

9. The agency's contact person who can answer questions about the economic, small business, 

and consumer impact statement: 

Not applicable 

10. Where, when, and how persons may provide written comment to the agency on the 

proposed expedited rule under A.R.S. § 41-1027(C): 

Close of record:  Monday, April 10, 2023, 4:00 p.m. 

A person may submit written comments on the proposed expedited rules no later than the close of 

record to either of the individuals listed in item 4. 

11. All agencies shall list other matters prescribed by statute applicable to the specific agency or 

to any specific rule or class of rules.  Additionally, an agency subject to Council review 

under A.R.S. §§ 41-1052 and 41-1055 shall respond to the following questions: 

a. Whether the rule requires a permit, whether a general permit is used and if not, the 

reasons why a general permit is not used: 

A.R.S. § 36-2214 authorizes the Department to issue a license to an air ambulance 

service that meets criteria established by statute and rule. Although the activities that an 

air ambulance service is authorized to undertake are specified on the license, based on 

criteria in rule, the Department considers the license to be a general permit. A.R.S. § 36-

2212 authorized the Department to issue a certificate of registration for operation of an 

aircraft as an air ambulance. The Department considers the certificate of registration to be 

a general permit. 

b. Whether a federal law is applicable to the subject of the rule, whether the rule is 

more stringent than federal law and if so, citation to the statutory authority to 

exceed the requirements of federal law: 

Not applicable 

c. Whether a person submitted an analysis to the agency that compares the rule's 

impact of the competitiveness of business in this state to the impact on business in 

other states: 

No business competitiveness analysis was received by the Department. 

12. A list of any incorporated by reference material as specified in A.R.S. § 41-1028 and its 

location in the rules: 
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Not applicable 

13. The full text of the rules follows: 
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TITLE 9. HEALTH SERVICES 

CHAPTER 25. DEPARTMENT OF HEALTH SERVICES 

EMERGENCY MEDICAL SERVICES 

 

ARTICLE 7. AIR AMBULANCE SERVICE LICENSING 

Section 

R9-25-701. Definitions (Authorized by A.R.S. §§ 36-2202(A)(3) and (4), 36-2209(A)(2), 36-2212, 

36-2213, 36-2214, and 36-2215) 

R9-25-703. Requirement and Eligibility for a License (Authorized by A.R.S. §§ 36-2202(A)(3) and 

(4), 36-2209(A)(2), 36-2212, 36-2213, 36-2214, and 36-2215) 

R9-25-704. Application and Licensing Process (Authorized by A.R.S. §§ 36-2202(A)(3) and (4), 36-

2209(A)(2), 36-2213, 36-2214, and 36-2215) 

R9-25-705. Minimum Standards for Operations as an Air Ambulance Service (Authorized by A.R.S. 

§§ 36-2202(A)(3) and (4), 36-2209(A)(2), and 36-2213) 

R9-25-710. Term and Transferability of License (Authorized by A.R.S. §§ 36-2202(A)(4), 36-

2209(A)(2), 36-2213, 36-2214, and 41-1092.11) 

R9-25-711. Inspections and Investigations (Authorized by A.R.S. §§ 36-2202(A)(4), 36-2209(A)(2), 

36-2213, and 36-2214) 

R9-25-712. Enforcement Actions (Authorized by A.R.S. §§ 36-2202(A)(4), 36-2209(A)(2), 36-2213, 

36-2214, 36-2215, 41-1092.03, and 41-1092.11(B)) 

 

ARTICLE 8. AIR AMBULANCE REGISTRATION 

Section 

R9-25-801. Requirement, Eligibility, and Application for an Initial or Renewal Certificate of 

Registration for an Air Ambulance (Authorized by A.R.S. §§ 36-2202(A)(4) and (5), 36-

2209(A)(2), 36-2212, 36-2213, 36-2214, and 36-2240(4)) 

R9-25-803. Changes Affecting Registration (Authorized by A.R.S. §§ 36-2202(A)(4) and (5), 36-

2209(A)(2), and 36-2212) 

R9-25-804. Term and Transferability of Certificate of Registration (Authorized by A.R.S. §§ 36-

2202(A)(4) and (5), 36-2209(A)(2), 36-2212, and 41-1092.11) 

  

http://www.azdhs.gov/
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ARTICLE 7. AIR AMBULANCE SERVICE LICENSING 

 

R9-25-701. Definitions (Authorized by A.R.S. §§ 36-2202(A)(3) and (4), 36-2209(A)(2), 36-2212, 

36-2213, 36-2214, and 36-2215) 

In addition to the definitions in A.R.S. § 36-2201 and R9-25-101, the following definitions apply in this 

Article and in Article 8 of this Chapter, unless otherwise specified: 

1. “Air ambulance” means an aircraft that is an “ambulance” as defined in A.R.S. § 36-

2201. 

2. “Air ambulance service” means an ambulance service that operates uses an air 

ambulance. 

3. “Application packet” means the information, applicable fees, and documents required by 

the Department when making a decision for: 

a. Licensing an air ambulance service, or 

b. Issuing a certificate of registration for an air ambulance. 

4. “Base location” means a physical location at which a person houses an air ambulance or 

equipment and supplies used for the operation of an air ambulance service or provides 

administrative or other support for the operation of an air ambulance service. 

5. “CAMTS” means the Commission on Accreditation of Medical Transport Systems, 

formerly known as the Commission on Accreditation of Air Medical Services. 

6. “Certificate holder” means a person who holds a current and valid certificate of 

registration for an air ambulance. 

7. “Change of ownership” means a transfer of controlling legal or controlling equitable 

interest and authority in an air ambulance service. 

8. “Critical care” means pertaining to a patient who has an illness or injury acutely 

impairing one or more organ systems, such that the conditions are life-threatening and 

require constant monitoring to avoid deterioration of the patient’s condition. 

9. “Estimated time of arrival” means the number of minutes from the time that an air 

ambulance service agrees to perform a mission to the time that an air ambulance arrives 

at the scene. 

10. “Interfacility” means between two health care institutions. 

11. “Interfacility maternal transport” means an interfacility transport of a woman: 

a. Whose pregnancy is considered by a physician to be high risk, 

b. Who is in need of critical care services related to the pregnancy, and 

c. Who is being transferred to a medical facility that has the specialized perinatal 
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and neonatal resources and capabilities necessary to provide an appropriate level 

of care. 

12. “Interfacility neonatal transport” means an interfacility transport of an infant who is 28 

days of age or younger and who is in need of critical care services. 

13. “Licensed respiratory care practitioner” has the same meaning as in A.R.S. § 32-3501. 

14. “Licensee” means a person who holds a current and valid license from the Department to 

operate an air ambulance service. 

15. “Medical team” means personnel whose main function on a mission is the medical care 

of the patient being transported. 

16. “Mission” means a transport event that involves an air ambulance service’s sending an air 

ambulance to a patient’s location to provide transport of the patient from one location to 

another, whether or not transport of the patient is actually provided. 

17. “Mission level” means critical care services or ALS services, based on the staffing and 

the services provided by the air ambulance service. 

18. “Mission type” means an emergency medical services transport, interfacility transport, 

interfacility maternal transport, or interfacility neonatal transport provided by an air 

ambulance service. 

19. “On-line medical guidance” means emergency medical services direction or information 

provided to a non-EMCT medical team member by a physician through two-way voice 

communication. 

20. “Operate an air ambulance service in this state” means to use an air ambulance: 

a. Transporting a patient via air ambulance To transport a patient from a location in 

this state to another location in this state, 

b. Operating an air ambulance from From a base location in this state, or 

c. Transporting a patient via air ambulance To transport a patient from a location in 

this state to a location outside of this state more than once per month. 

21. “Owner” means a person that holds a controlling legal or equitable interest and authority 

in a business organization. 

22. “Personnel” means individuals who work for an air ambulance service, with or without 

compensation, whether as employees, contractors, or volunteers. 

23. “Premises” means each physical location of air ambulance service operations and 

includes all equipment and records at each location. 

24. “Proficiency in neonatal resuscitation” means current and valid certification in neonatal 

resuscitation obtained through completing a nationally recognized training program such 
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as the American Academy of Pediatrics and American Heart Association NRP: Neonatal 

Resuscitation Program. 

25. “Regularly” means at recurring, fixed, or uniform intervals. 

26. “Subspecialization” means: 

a. For a physician board certified by a specialty board approved by the American 

Board of Medical Specialties, subspecialty certification; 

b. For a physician board certified by a specialty board approved by the American 

Osteopathic Association, attainment of either a certification of special 

qualifications or a certification of added qualifications; and 

c. For a physician who has completed an accredited residency program, completion 

of at least one year of training pertaining to the specified area of medicine. 

27. “Two-way voice communication” means that two individuals are able to convey 

information back and forth to each other orally, either directly or through a third-party 

relay. 

28. “Valid” means that a license, certification, or other form of authorization is in full force 

and effect and not suspended. 

29. “Working day” means the period between 8:00 a.m. and 5:00 p.m. on a Monday, 

Tuesday, Wednesday, Thursday, or Friday that is not a state holiday. 

R9-25-703. Requirement and Eligibility for a License (Authorized by A.R.S. §§ 36-2202(A)(3) 

and (4), 36-2209(A)(2), 36-2212, 36-2213, 36-2214, and 36-2215) 

A. A person shall not operate an air ambulance service in this state unless the person has a current 

and valid air ambulance service license and, except as provided in A.R.S. § 36-2212(C), a current 

and valid certificate of registration for the an air ambulance as required under Article 8 of this 

Chapter. 

B. To be eligible to obtain an air ambulance service license, an applicant shall: 

1. Hold current and valid registration and exemption issued by the Federal Aviation 

Administration under 14 CFR 298, as evidenced by a current and valid U.S. Department 

of Transportation OST Form 4507 showing the effective date of registration; 

2. Hold the following issued by the Federal Aviation Administration: 

a. A current and valid Air Carrier Certificate authorizing common carriage under 14 

CFR 135; 

b. If operating a rotor-wing air ambulance, current and valid Operations 

Specifications authorizing aeromedical helicopter operations; 

c. If operating a fixed-wing air ambulance, current and valid Operations 
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Specifications authorizing airplane air ambulance operations; 

d. A current and valid Certificate of Registration for each air ambulance to be 

operated; and 

e. A current and valid Airworthiness Certificate for each air ambulance to be 

operated; 

3.1. Have applied for a certificate of registration, issued by the Department under Article 8 of 

this Chapter, for each air ambulance aircraft to be operated used as an air ambulance by 

the air ambulance service; 

4.2. Possess a copy of a current and valid registration, issued by the Arizona Department of 

Transportation under A.R.S. Title 28, Chapter 25, Article 4, to the owner of the aircraft 

for each air ambulance aircraft to be operated used as an air ambulance by the air 

ambulance service; 

5.3. Have current and valid liability insurance coverage for the air ambulance service that 

complies with A.R.S. § 36-2215 and that has at least the following maximum liability 

limits: 

a. $1 million for injuries to or death of any one person arising out of any one 

incident or accident; 

b. $3 million for injuries to or death of more than one person in any one incident or 

accident; and 

c. $500,000 for damage to property arising from any one incident or accident; 

6.4. Have current and valid malpractice insurance coverage for the air ambulance service that 

complies with A.R.S. § 36-2215 and that has a maximum liability limit of at least $1 

million per occurrence; and 

7.5. Comply with all applicable requirements of this Article, Articles 2 and 8 of this Chapter, 

and A.R.S. Title 36, Chapter 21.1. 

C. To maintain eligibility for an air ambulance service license, a licensee shall meet the 

requirements of subsections (B)(1), (2), and (4) through (7) (B)(2) through (5) and hold a current 

and valid certificate of registration, issued by the Department under Article 8 of this Chapter, for 

each air ambulance operated aircraft used as an air ambulance in Arizona by the air ambulance 

service. 

R9-25-704. Application and Licensing Process (Authorized by A.R.S. §§ 36-2202(A)(3) and (4), 

36-2209(A)(2), 36-2213, 36-2214, and 36-2215) 

A. An applicant for an initial license shall submit an application packet to the Department, including: 

1. The following information in a Department-provided format: 
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a. The applicant’s name; mailing address; e-mail address; fax number, if any; and 

telephone number; 

b. The names of all other business organizations operated by the applicant related to 

the air ambulance service; 

c. The physical and mailing addresses to be used for the air ambulance service, if 

different from the applicant’s mailing address; 

d. The name, title, address, e-mail address, and telephone number of the applicant’s 

statutory agent or the individual designated by the applicant to accept service of 

process and subpoenas for the air ambulance service; 

e. The name, title, address, e-mail address, and telephone number of the individual 

acting on behalf of the applicant according to R9-25-102; 

f. If the applicant is a business organization: 

i. The type of business organization; and 

ii. The name; address; e-mail address; telephone number; and fax number, 

if any, of the individual who is to serve as the primary contact for 

information regarding the application; 

g. The name and Arizona license number for the physician who is to serve as the 

administrative medical director for the air ambulance service; 

h. The intended hours of operation for the air ambulance service; 

i. The intended schedule of rates for the air ambulance service; 

j. Which of the following mission types is to be provided: 

i. Emergency medical services transports, 

ii. Interfacility transports, 

iii. Interfacility maternal transports, or 

iv. Interfacility neonatal transports; 

k. Which of the following mission levels is to be provided: 

i. Critical care, or 

ii. Advanced life support; 

l. Whether the applicant plans to use fixed-wing or rotor-wing aircraft for the air 

ambulance service; 

m. Whether the applicant agrees to allow the Department to submit supplemental 

requests for information under R9-25-1201(C)(3); 

n. Attestation that the applicant will comply with all applicable requirements in this 

Article, Articles 2 and 8 of this Chapter, and A.R.S. Title 36, Chapter 21.1; 
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o. Attestation that the information provided in the application packet, including the 

information in the accompanying documents, is accurate and complete; and 

p. The signature of the applicant and the date signed; 

2. Documentation for the individual specified according to subsection (A)(1)(e) that 

complies with A.R.S. § 41-1080; 

3. A copy of the business organization’s articles of incorporation, articles of organization, or 

partnership documents, if applicable; 

4. A copy of a current and valid U.S. Department of Transportation OST Form 4507, 

showing the effective date of Federal Aviation Administration registration and exemption 

under 14 CFR 298; 

5. A copy of the following issued by the Federal Aviation Administration: 

a. A current and valid Air Carrier Certificate authorizing common carriage under 14 

CFR 135; 

b. If intending to operate a rotor-wing air ambulance, the following signed pages of 

the current and valid Operations Specifications authorizing aeromedical 

helicopter operations: 

i. The page showing the certificate number issued by the Federal Aviation 

Administration and stating the name and contact information for the 

entity to which the certificate, approving the Operation Specifications 

authorizing aeromedical helicopter operations, was issued by the Federal 

Aviation Administration; 

ii. The page stating the characteristics of the rotor-wing aircraft for which 

the certificate was issued by the Federal Aviation Administration; 

iii. Each page stating the name and contact information for the individuals 

with controlling legal interest or controlling equitable interest in the 

ownership of the entity specified in subsection (A)(5)(b)(i); 

iv. Each page stating the name and contact information for the individuals 

designated to act as a point of contact with the Federal Aviation 

Administration about the Operation Specifications for the rotor-wing 

aircraft; 

v. Each page stating the name and contact information for the individuals 

with operational control of the rotor-wing aircraft; and 

vi. Each page listing the tail numbers of the rotor-wing aircraft covered 

under the Operations Specifications; and 
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c. If intending to operate a fixed-wing air ambulance, the following signed pages of 

the current and valid Operations Specifications authorizing airplane air 

ambulance operations: 

i. The page showing the certificate number issued by the Federal Aviation 

Administration and stating the name and contact information for the 

entity to which the certificate, approving the Operation Specifications 

authorizing airplane ambulance operations, was issued by the Federal 

Aviation Administration; 

ii. The page stating the characteristics of the fixed-wing aircraft for which 

the certificate was issued by the Federal Aviation Administration; 

iii. Each page stating the name and contact information for the individuals 

with controlling legal interest or controlling equitable interest in the 

ownership of the entity specified in subsection (A)(5)(c)(i); 

iv. Each page stating the name and contact information for the individuals 

designated to act as a point of contact with the Federal Aviation 

Administration about the Operation Specifications for the fixed-wing 

aircraft; 

v. Each page stating the name and contact information for the individuals 

with operational control of the fixed-wing aircraft; and 

vi. Each page listing the tail numbers of the fixed-wing aircraft covered 

under the Operations Specifications; 

6.4. For each aircraft to be used as an air ambulance to be operated for by the air ambulance 

service: 

a. An application for registration that includes all of the information and documents 

required under R9-25-801(B); and 

b. A copy of a current and valid registration, issued by the Arizona Department of 

Transportation under A.R.S. Title 28, Chapter 25, Article 4; 

7.5. A certificate of insurance establishing that the applicant has current and valid liability 

insurance coverage for the air ambulance service as required under R9-25-703(B)(5) R9-

25-703(B)(3); 

8.6. A certificate of insurance establishing that the applicant has current and valid malpractice 

insurance coverage for the air ambulance service as required under R9-25-703(B)(6) R9-

25-703(B)(4); 

9.7. A list of each entity that or physician who is to provide on-line medical direction to 
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EMCTs of the air ambulance service, including: 

a. For each entity, such as an ALS base hospital, centralized medical direction 

communications center, or physician group practice, the name, mailing address, 

e-mail address, and telephone number of the entity; or 

b. For each physician who is to provide on-line medical direction, the name, 

professional license number, mailing address, e-mail address, and telephone 

number for the physician; and 

10.8. If the applicant holds current CAMTS accreditation for the air ambulance service, a copy 

of the current CAMTS accreditation report; and 

11. If a document required under subsection (A)(4) or (5) is not issued in the name of the 

applicant, documentation showing the applicant can legally possess and operate the 

aircraft covered by the document, signed by the owner of the aircraft. 

B. No more than 30 days before the expiration date of the current license, a licensee shall submit to 

the Department a renewal application packet including: 

1. The information required in subsection (A)(1), in a Department-provided format; 

2. The documents required in subsections (A)(4), (5), (7), (8), (9), and, if applicable, (10) 

(A)(5), (6), (7), and, if applicable, (8); and 

3. For each aircraft used or to be used as an air ambulance operated or to be operated by the 

air ambulance service: 

a. Either: 

i. A copy of a current and valid certificate of registration issued by the 

Department under Article 8 of this Chapter, or 

ii. An application packet for registration that includes all of the information 

and documents required under R9-25-801(B); and 

b. A copy of a current and valid registration, issued by the Arizona Department of 

Transportation under A.R.S. Title 28, Chapter 25, Article 4. 

C. Unless an applicant or licensee documents current CAMTS accreditation, as provided in 

subsection (A)(10), or is applying for an initial license because of a change of ownership as 

described in R9-25-710(D), the Department shall conduct an inspection, as required under A.R.S. 

§ 36-2214(B) and R9-25-711, during the substantive review period for the application for a 

license. 

D. The Department shall review each application packet as described in Article 12 of this Chapter, 

and: 

1. Approve the application; 
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2. Approve the application with a corrective action plan, as specified in R9-25-711(G)(2); 

or 

3. Deny the application. 

E. The Department may deny an application if an applicant or licensee: 

1. Fails to meet the eligibility requirements of R9-25-703(B); 

2. Fails or has failed to comply with any provision in A.R.S. Title 36, Chapter 21.1; 

3. Fails or has failed to comply with any provision in this Article or Article 2 or 8 of this 

Chapter; 

4. Knowingly or negligently provides false documentation or false or misleading 

information to the Department; or 

5. Fails to submit to the Department documents or information requested under R9-25-

1201(B)(1) or (C)(3) and requests a denial as permitted under R9-25-1201(E). 

R9-25-705. Minimum Standards for Operations as an Air Ambulance Service (Authorized by 

A.R.S. §§ 36-2202(A)(3) and (4), 36-2209(A)(2), and 36-2213) 

A. A licensee shall ensure that the air ambulance service: 

1. Maintains eligibility for licensure as required under R9-25-703(C); 

2. Makes a good faith effort to communicate information about its hours of operation to the 

general public through print media, broadcast media, the Internet, or other means; 

3. Makes the air ambulance service’s schedule of rates available to any individual upon 

request and, if requested, in writing; 

4. Provides an accurate estimated time of arrival to the person requesting transport at the 

time that transport is requested and provides an amended estimated time of arrival to the 

person requesting transport if the estimated time of arrival changes; 

5. Except as provided in subsection (B), only transports patients for whom the air 

ambulance service has the resources to provide appropriate medical care; 

6. Does not perform interfacility transport of a patient unless: 

a. The transport is initiated by the sending health care institution, and 

b. The destination health care institution confirms that a bed is available for the 

patient; 

7. Ensures that the protocol for the transfer of information to be communicated to 

emergency receiving facility staff concurrent with the transfer of care, required in 

R9-25-201(E)(2)(d)(i), includes: 

a. The date and time the call requesting service was received by the air 

ambulance service; 
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b. The unique number used by the air ambulance service to identify the 

mission; 

c. The name of the air ambulance service; 

d. The number or other identifier of the air ambulance used for the mission; 

e. The following information about the patient: 

i. The patient’s name; 

ii. The patient’s date of birth or age, as available; 

iii. The principal reason for requesting services for the patient; 

iv. The patient’s medical history, including any chronic medical 

illnesses, known allergies to medications, and medications currently 

being taken by the patient; 

v. The patient’s level of consciousness at initial contact and when 

reassessed; 

vi. The patient’s pulse rate, respiratory rate, oxygen saturation, and 

systolic blood pressure at initial contact and when reassessed; 

vii. The results of an electrocardiograph, if available; 

viii. The patient’s glucose level at initial contact and when reassessed, if 

applicable; 

ix. The patient’s level of responsiveness score, as applicable, at initial 

contact and when reassessed; 

x. The results of the patient’s neurological assessment, if applicable; 

and 

xi. The patient’s pain level at initial contact and when reassessed; and 

f. Any procedures or other treatment provided to the patient at the scene or 

during transport, including any agents administered to the patient; 

8. Creates a prehospital incident history report, in a Department-provided format, for each 

patient that includes the following information: 

a. The name and identification number of the air ambulance service; 

b. Information about the software for the storage and submission of the prehospital 

incident history report; 

c. The unique number assigned to the mission; 

d. The unique number assigned to the patient; 

e. Information about the response to the call requesting service, including: 

i. The mission level requested; 
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ii. Information obtained by the person providing direction for response to 

the request; 

iii. Information about the air ambulance assigned to the mission; 

iv. Information about the medical team responding to the call requesting 

service; 

v. The priority assigned to the response; and 

vi. Response delays, as applicable; 

f. Whether patient care was transferred from another EMS provider or ambulance 

service and, if so, identification of the EMS provider or ambulance service; 

g. The date and time that: 

i. The call requesting service was received; 

ii. The request was received by the person coordinating transport; 

iii. The air ambulance service received the transport request; 

iv. The air ambulance left for the patient’s location; 

v. The air ambulance arrived at the patient’s location; 

vi. The medical team in the air ambulance arrived at the patient’s side; 

vii. Transfer of the patient’s care occurred at a location other than the 

destination, if applicable; 

viii. The air ambulance departed the patient’s location; 

ix. The air ambulance arrived at the destination; 

x. Transfer of the patient’s care occurred at the destination; 

xi. The air ambulance was available to take another mission; 

h. Information about the patient, including: 

i. The patient’s first and last name; 

ii. The address of the patient’s residence; 

iii. The county of the patient’s residence; 

iv. The country of the patient’s residence; 

v. The patient’s gender, race, ethnicity, and age; 

vi. The patient’s estimated weight; 

vii. The patient’s date of birth; and 

viii. If the patient has an alternate residence, the address of the alternate 

residence; 

i. The primary method of payment for services and anticipated level of payment; 

j. Information about the scene, including: 
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i. Specific information about the location of the scene; 

ii. Whether the air ambulance was first on the scene; 

iii. The number of patients at the scene; 

iv. Whether the scene was the location of a mass casualty incident; and 

v. If the scene was the location of a mass casualty incident, triage 

information; 

k. Information about the reason for requesting service for the patient, including: 

i. The date and time of onset of symptoms and when the patient was last 

well; 

ii. Information about the complaint; 

iii. The patient’s symptoms; 

iv. The results of the medical team’s initial assessment of the patient; 

v. If the patient was injured, information about the injury and the cause of 

the injury; 

vi. If the patient experienced a cardiac arrest, information about the etiology 

of the cardiac arrest and subsequent treatment provided; and 

vii. For an interfacility transport, the reason for the transport; 

l. Information about any specific barriers to providing care to the patient; 

m. Information about the patient’s medical history, including; 

i. Known allergies to medications, 

ii. Surgical history, 

iii. Current medications, and 

iv. Alcohol or drug use; 

n. Information about the patient’s current medical condition, including the 

information in subsections (A)(7)(e)(v) through (xi) and the time and method of 

assessment; 

o. Information about agents administered to the patient, including the dose and 

route of administration, time of administration, and the patient’s response to the 

agent; 

p. If not specifically included under subsection (A)(8)(k), (m)(iv), (n), or (o), the 

information required in A.A.C. R9-4-602(A); 

q. Information about any procedures performed on the patient and the patient’s 

response to the procedure; 

r. Whether the patient was transported and, if so, information about the transport; 
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s. Information about the destination of the transport, including the reason for 

choosing the destination; 

t. Whether patient care was transferred to another EMS provider or ambulance 

service and, if so, identification of the EMS provider or ambulance service; 

u. Unless patient care was transferred to another EMS provider or ambulance 

service, information about: 

i. Whether the destination facility was notified that the patient being 

transported has a time-sensitive condition and the time of notification; 

ii. The disposition of the patient at the destination; and 

iii. The disposition of the mission; 

v. Any other narrative information about the patient, care receive by the patient, or 

transport; and 

w. The name and certification level of the medical team member providing the 

information; 

9. Creates a record for each mission that includes: 

a. Mission date; 

b. Mission level; 

c. Mission type; 

d. Staffing of the mission; 

e. Aircraft type—fixed-wing aircraft or rotor-wing aircraft; 

f. Name of the person requesting the transport; 

g. Time of receipt of the transport request; 

h. The estimated time of arrival, as provided according to subsection (A)(4); 

i. Departure time to the patient’s location; 

j. Address of the patient’s location; 

k. Arrival time at the patient’s location; 

l. Departure time to the destination health care institution; 

m. Name and address of the destination health care institution; 

n. Arrival time at the destination health care institution; 

o. Either the: 

i. Unique reference number used by the air ambulance service to identify 

the patient, or 

ii. Unique call number used by the air ambulance service to identify the 

specific mission; and 



19 

 

p. Aircraft tail number for the air ambulance used on the mission; 

10. Establishes, documents, and, if necessary, implements a plan to address and minimize 

potential issues of patient health and safety due to the air ambulance service terminating 

operations at a physical address used for the air ambulance service that: 

a. Is developed in conjunction with hospitals near the physical address used for the 

air ambulance service and other persons who may be adversely affected by the 

air ambulance service terminating operations; 

b. Includes notification by the air ambulance service of the persons in subsection 

(A)(10)(a) of the intent to terminate operations, at least 30 calendar days before 

the termination of operations; and 

c. Includes temporary measures that will be used until alternate methods may be 

arranged for patient transport that address patient health and safety; 

11. Establishes, documents, and implements a quality improvement program, as specified in 

policies and procedures, through which: 

a. Data related to initial patient assessment, patient care, transport services 

provided, and patient status upon arrival at the destination are: 

i. Collected continuously; 

ii. For the information required in subsection (A)(8), submitted to the 

Department, in a Department-provided format and within 48 hours after 

the date of a mission, for quality improvement purposes; and 

iii. If the air ambulance service is notified that the submission of information 

to the Department according to subsection (A)(11)(a)(ii) was 

unsuccessful, corrected and resubmitted within seven days after 

notification; 

b. Continuous quality improvement processes are developed to identify, document, 

and evaluate issues related to the provision of services, including: 

i. Care provided to patients with time-sensitive conditions; 

ii. Transport or documentation, and 

iii. Patient status upon arrival at the destination; 

c. A committee consisting of the administrative medical director, the individual 

managing the air ambulance service or designee, and other employees as 

appropriate: 

i. Review the data in subsection (A)(11)(a) and any issues identified in 

subsection (A)(11)(b) on at least a quarterly basis; and 
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ii. Implement activities to improve performance when deviations in patient 

care, transport, or documentation are identified; and 

d. The activities in subsection (A)(11)(c) are documented, consistent with A.R.S. §§ 

36-2401, 36-2402, and 36-2403; and 

12. Beginning within 12 months after the effective date of this Section, establish and 

maintain a method to electronically document patient information and treatment that is 

capable of being transferred. 

B. An air ambulance service may transport a patient for whom the air ambulance does not have the 

resources to provide appropriate medical care: 

1. In a rescue situation in which: 

a. An individual’s life, limb, or health is imminently threatened; 

b. The threat may be reduced or eliminated by removing the individual from the 

situation to a location in which medical services may be provided; and 

c. There is no other practical means of transport, including another air ambulance 

service, available; or 

2. For an interfacility transport of a patient if: 

a. The sending health care institution provides medically appropriate life support 

measures, staff, and equipment to sustain the patient during the interfacility 

transport; and 

b. Each staff member provided by the sending health care institution has completed 

training in the subject areas listed in R9-25-707(A) before participating in the 

interfacility transport. 

C. If an air ambulance service completes a mission under subsection (B) for which the air ambulance 

service does not have the resources to provide appropriate medical care, the licensee shall ensure 

that the air ambulance service creates a record within five working days after the mission, 

including: 

1. The information required under subsection (A)(8), 

2. The manner in which the air ambulance service deviated from subsection (A)(5), and 

3. The justification for operating under subsection (B). 

D. If an air ambulance service uses a single-member medical team as authorized under R9-25-

706(B) and (C), the licensee shall ensure that the air ambulance service creates a record within 

five working days after the mission, including: 

1. The information required under subsection (A)(9), 

2. The name and qualifications of the individual comprising the single-member medical 
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team, and 

3. The justification for using a single-member medical team. 

E. If an air ambulance service completes a critical care interfacility transport mission under 

conditions permitted in R9-25-802(F), the licensee shall ensure that the air ambulance service 

creates a record within five working days after the mission, including: 

1. The information required under subsection (A)(9), 

2. A description of the life-support equipment used on the mission, 

3. A list of the equipment and supplies required in R9-25-802(C) that were removed from 

the air ambulance for the mission, and 

4. The justification for conducting the mission as permitted under R9-25-802(F). 

F. A licensee shall ensure that an individual does not serve on the medical team for an interfacility 

maternal transport unless the air ambulance service’s medical director has verified and attested in 

writing to the individual’s having the proficiencies described in R9-25-706(A)(2). 

G. A licensee shall ensure that an individual does not serve on the medical team for an interfacility 

neonatal transport unless the air ambulance service’s medical director has verified and attested in 

writing to the individual’s having the proficiencies described in R9-25-706(A)(3). 

H. A licensee shall ensure that the air ambulance service: 

1. Retains each document required to be created or maintained under this Article or Article 

2 or 8 of this Chapter for at least three years after the last event recorded in the document, 

and 

2. Produces each document for Department review upon request. 

I. A licensee shall ensure that, while on a mission, two-way voice communication is available: 

1. Between and among personnel on the air ambulance, including the pilot; and 

2. Between personnel on the air ambulance and the following persons on the ground: 

a. Personnel; 

b. Physicians providing on-line medical direction or on-line medical guidance to 

medical team members; and 

c. For a rotor-wing air ambulance mission: 

i. Emergency medical services providers, and 

ii. Law enforcement agencies. 

R9-25-710. Term and Transferability of License (Authorized by A.R.S. §§ 36-2202(A)(4), 36-

2209(A)(2), 36-2213, 36-2214, and 41-1092.11) 

A. The Department shall issue an initial license: 

1. When based on current CAMTS accreditation, with a term beginning on the date of 
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issuance of the initial license and ending on the expiration date of the CAMTS 

accreditation upon which licensure is based; and 

2. When based on Department inspection, with a term beginning on the date of issuance of 

the initial license and ending three years later. 

B. The Department shall issue a renewal license with a term beginning on the day after the 

expiration date shown on the previous license and ending: 

1. When based on current CAMTS accreditation, on the expiration date of the CAMTS 

accreditation upon which licensure is based; and 

2. When based on Department inspection, three years after the effective date of the renewal 

license. 

C. If a licensee submits an application packet for renewal as described in R9-25-704(B), the current 

license does not expire until the Department has made a final determination on the application for 

renewal, as provided in A.R.S. § 41-1092.11. 

D. At least 30 days before an anticipated change of ownership: 

1. A licensee wanting to transfer an air ambulance service license shall submit a letter to the 

Department that contains: 

a. A request that the air ambulance service license be transferred, 

b. The name and license number of the currently licensed air ambulance service, 

and 

c. The name of the person to whom the air ambulance service license is to be 

transferred; and 

2. The person to whom the license is to be transferred shall submit to the Department an 

application packet that complies with R9-25-704(A). 

E. A new owner shall not operate an air ambulance service in this state until: 

1. The new owner complies with requirements in Articles 7 and 8 of this Chapter, and 

2. The Department has issued an air ambulance service license to the new owner. 

R9-25-711. Inspections and Investigations (Authorized by A.R.S. §§ 36-2202(A)(4), 36-

2209(A)(2), 36-2213, and 36-2214) 

A. Except as provided in subsections (D) and (E), the Department shall inspect an air ambulance 

service, as required under A.R.S. § 36-2214(B), before issuing an initial or renewal license and as 

necessary to determine compliance with this Article, Articles 2 and 8 of this Chapter, and A.R.S. 

Title 36, Chapter 21.1. 

B. A Department inspection may include the air ambulance service’s premises, records, and 

equipment, and each air ambulance operated or to be operated used by the air ambulance service. 
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C. If the Department receives written or verbal information alleging a violation of this Article, 

Article 2 or 8 of this Chapter, or A.R.S. Title 36, Chapter 21.1, the Department shall conduct an 

investigation. 

1. The Department may conduct an inspection as part of an investigation. 

2. A licensee shall allow the Department to inspect the air ambulance service’s premises, 

records, and equipment, and each air ambulance and to interview personnel as part of an 

investigation. 

D. Except as provided in subsection (C), the Department shall not conduct an inspection of an air 

ambulance service before issuing an initial or renewal license if an applicant or licensee provides 

documentation of current CAMTS certification as part of the application packet according to R9-

25-704(A)(9) R9-25-704(A)(8). 

E. When an application for an air ambulance service license is submitted along with a transfer 

request due to a change of ownership, the Department shall determine whether an inspection is 

necessary based upon the potential impact to public health, safety, and welfare. 

F. The Department shall conduct each inspection in compliance with A.R.S. § 41-1009. 

G. If the Department determines that an air ambulance service is not in compliance with the 

requirements in this Article, Article 2 or 8 of this Chapter, or A.R.S. Title 36, Chapter 21.1, 

the Department may: 

1. Take an enforcement action as described in R9-25-712; or 

2. Require that the air ambulance service submit to the Department, within 15 days after 

written notice from the Department, a corrective action plan to address issues of 

compliance that do not directly affect the health or safety of a patient that: 

a. Describes how each identified instance of non-compliance will be corrected and 

reoccurrence prevented, and 

b. Includes a date for correcting each instance of non-compliance that is appropriate 

to the actions necessary to correct the instance of non-compliance. 

R9-25-712. Enforcement Actions (Authorized by A.R.S. §§ 36-2202(A)(4), 36-2209(A)(2), 36-

2213, 36-2214, 36-2215, 41-1092.03, and 41-1092.11(B)) 

A. The Department may take an action listed in subsection (B) against an air ambulance service that: 

1. Fails to meet the eligibility requirements of R9-25-703; 

2. Fails or has failed to comply with any provision in A.R.S. Title 36, Chapter 21.1; 

3. Fails or has failed to comply with any provision in this Article or Article 2 or 8 of this 

Chapter; 

4. Does not submit a corrective action plan, as provided in R9-25-711(G)(2), that is 
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acceptable to the Department; 

5. Does not complete a corrective action plan submitted according to R9-25-711(G)(2); or 

6. Knowingly or negligently provides false documentation or false or misleading 

information to the Department or to a patient, third-party payor, or other person billed for 

service. 

B. The Department may take the following actions against an air ambulance service: 

1. Except as provided in subsection (B)(3), after notice and an opportunity to be heard is 

provided under A.R.S. Title 41, Chapter 6, Article 10, suspend: 

a. The air ambulance service license, or 

b. The certificate of registration of an aircraft to be used as an air ambulance 

operated by the air ambulance service; 

2. After notice and an opportunity to be heard is provided under A.R.S. Title 41, Chapter 6, 

Article 10, revoke: 

a. The air ambulance service license, or 

b. The certificate of registration of an aircraft to be used as an air ambulance 

operated by the air ambulance service; and 

3. As permitted under A.R.S. § 41-1092.11(B), if the Department determines that the public 

health, safety, or welfare imperatively requires emergency action and incorporates a 

finding to that effect in the Department’s order, immediately suspend: 

a. The air ambulance service license pending proceedings for revocation or other 

action, or 

b. The certificate of registration of an aircraft to be used as an air ambulance 

operated by the air ambulance service pending proceedings for revocation or 

other action. 

C. In determining whether to take action under subsection (B), the Department shall consider: 

1. The severity of each violation relative to public health and safety; 

2. The number of violations relative to the transport volume of the air ambulance service; 

3. The nature and circumstances of each violation; 

4. Whether each violation was corrected and, if so, the manner of correction; and 

5. The duration of each violation. 
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ARTICLE 8. AIR AMBULANCE REGISTRATION 

 

R9-25-801. Requirement, Eligibility, and Application for an Initial or Renewal Certificate of 

Registration for an Air Ambulance (Authorized by A.R.S. §§ 36-2202(A)(4) and (5), 

36-2209(A)(2), 36-2212, 36-2213, 36-2214, 36-2232(A)(11), and 36-2240(4)) 

A. To be eligible to obtain a certificate of registration for an air ambulance, an applicant shall: 

1. Ensure that the aircraft is not currently registered with the Department by another air 

ambulance service; 

2. Hold a current and valid air ambulance service license issued under Article 7 of this 

Chapter; 

2. Hold the following issued by the Federal Aviation Administration for the air ambulance: 

a. A current and valid Certificate of Registration, and 

b. A current and valid Airworthiness Certificate; 

3. Possess a copy of a current and valid registration for the air ambulance, issued by the 

Arizona Department of Transportation under A.R.S. Title 28, Chapter 25, Article 4, to the 

owner of the aircraft; and 

4. Comply with all applicable requirements of this Article, Articles 2 and 7 of this Chapter, 

and A.R.S. Title 36, Chapter 21.1. 

B. An applicant for an initial or renewal certificate of registration for an air ambulance shall submit 

an application packet to the Department, including: 

1. The following information in a Department-provided format: 

a. The applicant’s name; mailing address; e-mail address; fax number, if any; and 

telephone number; 

b. The names of all other business organizations operated by the applicant related to 

the use of an air ambulance; 

c. The physical address of the applicant, if different from the mailing address; 

d. If applicable, the number of the applicant’s air ambulance service license; 

e. The name, title, address, e-mail address, and telephone number of the individual 

acting on behalf of the applicant according to R9-25-102; 

f. The name, address, telephone number, and e-mail address of the owner of the air 

ambulance, if different from the applicant; 

g. Whether the air ambulance is a fixed-wing or rotor-wing aircraft; 

h. The number of engines on the air ambulance; 

i. The manufacturer’s name; 
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j. The model name of the air ambulance; 

k. The year the air ambulance was manufactured; 

l. The serial number of the air ambulance; 

m. The tail number of the air ambulance; 

n. The aircraft colors, including fuselage, stripe, and lettering; 

o. A description of any insignia, monogram, or other distinguishing characteristics 

of the aircraft’s appearance; 

p. The address at which the air ambulance is usually based; 

q. The address in Arizona at which the air ambulance will be available for 

inspection; 

r. The name and telephone number of the individual to contact to arrange for 

inspection, if the inspection is preannounced; 

s. Whether the applicant agrees to allow the Department to submit supplemental 

requests for information under R9-25-1201(C)(3); 

t. Attestation that the information provided in the application packet, including the 

information in the accompanying documents, is accurate and complete; and 

u. The dated signature of the applicant; 

2. A copy of the following for the air ambulance, issued by the Federal Aviation 

Administration: 

a. A current and valid Certificate of Registration, and 

b. A current and valid Airworthiness Certificate; 

3.2. A copy of a current and valid registration for the air ambulance, issued by the Arizona 

Department of Transportation under A.R.S. Title 28, Chapter 25, Article 4; 

4. If a document required under subsection (B)(2) or (3) is not issued in the name of the 

applicant, documentation showing the applicant can legally possess and operate the 

aircraft covered by the document, signed by the owner of the aircraft; and 

5.3. Unless the applicant operates or intends to operate uses or intends to use the aircraft as an 

air ambulance only as a volunteer not-for-profit service, the following fees: 

a. A $50 registration fee, as required under A.R.S. § 36-2212(D); and 

b. A $200 annual regulatory fee, as required under A.R.S. § 36-2240(4). 

C. The Department requires submission of a separate application and the fees in subsection (B)(5) 

(B)(3) for each air ambulance. 

D. Except as provided in A.R.S. § 36-2232(A)(11), the Department shall inspect each air ambulance 

according to R9-25-805(A) and (B) to determine compliance with the provisions of A.R.S. Title 
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36, Chapter 21.1 and this Article: 

1. Within 30 calendar days before issuing an initial certificate of registration; and 

2. At least every 12 months thereafter, before issuing a renewal certificate of registration. 

E. The Department shall review and approve or deny each application as described in Article 12 of 

this Chapter. 

F. If the Department approves the application and sends the applicant the written notice of approval, 

specified in R9-25-1201(C)(5), the Department shall issue the certificate of registration to the 

applicant: 

1. For an applicant with a current and valid air ambulance service license issued under 

Article 7 of this Chapter, within five working days after the date on the written notice of 

approval; and 

2. For an applicant that does not have a current and valid air ambulance service license 

issued under Article 7 of this Chapter, when the air ambulance service license is issued. 

G. The Department may deny a certificate of registration for an air ambulance if the applicant: 

1. Fails to meet the eligibility requirements of subsection (A); 

2. Fails or has failed to comply with any provision in A.R.S. Title 36, Chapter 21.1; 

3. Fails or has failed to comply with any provision in this Article or Article 2 or 7 of this 

Chapter;  

4. Knowingly or negligently provides false documentation or false or misleading 

information to the Department; or 

5. Fails to submit to the Department documents or information requested under R9-25-

1201(B)(1) or (C)(3) and requests a denial as permitted under R9-25-1201(E). 

R9-25-803. Changes Affecting Registration (Authorized by A.R.S. §§ 36-2202(A)(4) and (5), 36-

2209(A)(2), and 36-2212) 

A. At least 30 days before the date of a change in a certificate holder’s name, the certificate holder 

shall send the Department written notice of the name change. 

B. No later than 10 days after a certificate holder ceases to operate use an aircraft as an air 

ambulance, the certificate holder shall send the Department written notice of the date that the 

certificate holder ceased to operate the use the aircraft as an air ambulance and of the certificate 

holder’s intention to relinquish the certificate of registration for the use as an air ambulance as of 

that date. 

C. Within 30 days after the date of receipt of a notice described in subsection (A) or (B), the 

Department shall: 

1. For a notice described in subsection (A), issue an amended certificate of registration that 
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incorporates the name change but retains the expiration date of the current certificate of 

registration; and 

2. For a notice described in subsection (B): 

a. Void the certificate of registration for the air ambulance; and 

b. Send the certificate holder written confirmation of the voluntary relinquishment 

of the certificate of registration, with an effective date that corresponds to the 

written notice. 

D. A certificate holder shall notify the Department in writing within one working day after a change 

in the certificate holder’s eligibility to hold a certificate of registration for an air ambulance under 

R9-25-801(A). 

E. Upon receiving a notification required in subsection (D), the Department: 

1. Shall revoke the certificate for the aircraft used as an air ambulance; and 

2. If the air ambulance is the only aircraft used as an air ambulance operated by an air 

ambulance service, may revoke the license of the air ambulance service. 

R9-25-804. Term and Transferability of Certificate of Registration (Authorized by A.R.S. §§ 

36-2202(A)(4) and (5), 36-2209(A)(2), 36-2212, and 41-1092.11) 

A. The Department shall issue an initial certificate of registration: 

1. With a term of one year from date of issuance of the initial certificate of registration; or 

2. If requested by the applicant, with a term shorter than one year that allows for the 

Department to conduct annual inspections of all of the applicant’s air ambulances at one 

time. 

B. The Department shall issue a renewal certificate of registration with a term of one year from the 

expiration date on the previous certificate of registration. 

C. If a certificate holder submits an application for renewal as described in R9-25-801 before the 

expiration date of the current certificate of registration, the current certificate of registration does 

not expire until the Department has made a final determination on the application for renewal, as 

provided in A.R.S. § 41-1092.11. 

D. A certificate of registration is not transferable from one person to another. 

E. If there is a change in the ownership of an aircraft used as an air ambulance or the person who can 

legally possess and operate use the aircraft as an air ambulance, the new owner or person who can 

legally possess and operate use the aircraft as an air ambulance shall apply for and obtain a new 

certificate of registration before operating using the aircraft as an air ambulance in this state. 


